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4. POST: https://{{DNS}}/api/{{version}}/match?includeMasterResults=true&limit=10
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1. DCR API
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5. If result from OpenData, then Retrieve API required to download record to Network

Below line in response will indicate if it’s from OpenData
“resultsFromMaster”:true
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vid_keys
HCO or HCP entity key - Network:Entity:{vid__v}
Address key - Network:Address:{vid__v}
License key - Network:License:{vid__v}
Parent HCO key - Network:ParentHCO:{vid__v} 
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1. DCR API
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3. Associate Custom 
Key API
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3. Associate Custom 
Key API
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What if the new account DCR is rejected?
—>
Account should be created as grey NTW record (grey record process to be reviewed by Advanz as grey records are being created as CRM managed but ideally they should be created in NTW
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2. Call DCR Status API
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is this automation possible?
IF DCR status = processed & approved THEN K4 system updates status of account to validated?
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send confirmation email to HCP that account is now registered
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End Points
1. Create Change Request (DCR)
2. Retrieve Change Request (DCR status)
3. Associate Custom Key to Entity (to associate a custom key)
4. Retrieve Matches (initiate match API)
5. Retrieve HCP (in case HCP found in OpenData and not NTW)
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reserved_vid is the vid of the provisional account which can be used as the vid_key
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Edge case issue with CRM managed records and OpenData opt outs as the CRM ‘grey’ records don’t exist in NTW so the portal will not be able to find them + DCR will be rejected by OpenData. As per workflow, this rejected DCR would be created as grey in NTW, BUT if it exists in CRM already, then it needs to be linked (add NTW ID to the CRM record) to avoid duplicates

Proposed workflow
1. Account not found from match API
2. DCR created via API
3. DCR rejected by OpenData
4. Account created as grey in NTW
5. Record is searched in CRM to check if one exists already
6. If there is a duplicate CRM record, then add the NTW ID to it and run the bridge to link the two together
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Note: From portal perspective, it won’t be able to retrieve the vid_key of the opted out record as it won’t find it in Network. Displaying a message on the portal that the HCP has opted out is not possible due to this
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